Patient Accounts

Module 7 - Online Eligibility
Check

This module covers processing OEC and contains the following topics:

7-1 OEC before adding patient or performing preadmission

7-2 OEC after preadmission
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Use this space for your
own notes.
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Overview

The name OEC is an industry coined acronym that stands for Online
Eligibility Check.

Online Eligibility Check (OEC) allows public and private hospitals and
day facilities to check a patent’s financial status and cover directly
with their Health Fund. This includes checking if they have exclusions

You can perform an eligibility check prior to a patient being created in
your PAS system to ensure they will be covered for their stay and are
financial.

Sample Online Eligibility Check:

ONLINE ELIGIBILITY CHECK (OEC) REPORT
Quote only not for claiming

Claim Detsils
Lecation: | GLEQO000
Patient Details
Fatient First Name: | Tania
Patient Family Name: Smith Fatient IRN:
Outcome
Status Code: O
Fund Zratuz Code: |0
Heslth Fund Cover Detsils
Fund Refecs

stuff as they like but ct iz all, it i too much trouble

Exclusion Description:

Table Name: Simulator Basic Hospiral Table

nany charscters sce

return that many char:
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@ Activity 7-2: OEC after preadmission

Activity 7-1: OEC before adding patient
or performing a preadmission

To perform an eligibility check prior to creating a patient or
proceeding with a preadmission:

1. From the Patient Management menu, select Online Eligibility
Check.

2. Search for your patient or free text the details that are
mandatory.

3. If CMBS number is known, it is preferred that it is entered to
ensure the check to be more accurate in relation to exclusions.

4. Once all fields are completed and you click OK, your browser will
then open with the electronic copy of the eligibility check.

= (Online Eligibility Check

Qnline Eligibility Check

Pre-Admission

Hew Admission

You can then proceed to Add Patient and/or continue with a
preadmission.
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Activity 7-2: OEC after preadmission
In order to perform the OEC at the time of pre admitting the patient:

1. Once you have pre admitted your patient, there is a OEC
button down the bottom right side of the Pre-Admission
Details screen.

Episode Comments | Payer Detals Provisional Drg
:

000027 Medical Records Storage
g : Anderson,Sarah ooooz7
h 0200711969 G 1 : Female

Day-Patient
Colling, Mary {COLLM} atie Day Band 3

OFHTHALMOLOGY

E(EIR Frivate Medical Practitioner

Elective

Cataract e |

;
Murnber : | o]

Payer Details U C "B Medibank Private
Fund Payment
B Hozpital Ll 4515456

B Frivate Health Insurance

2. Once you have clicked on the OEC button you are presented
with the following screen:

n ho.:31

Medical Recort
nderson,Sarah 000027
9 Female

(M02i07/1969 [

04/12/2013 10:15

Cancel
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@ Activity 7-2: OEC after preadmission

3. Click OK and the browser will appear with the OEC report.

4. The electronic copy of the report is automatically and
permanently stored against the episode.

Note: if you hover your mouse over the report icon, the date of
the report will be displayed. At any time you can click on the OEC
button again if you need to do a more up to date check. This will
then replace the existing report.
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