
 

 

 

Patient Accounts 

Module 7 - Online Eligibility 
Check  

This module covers processing OEC and contains the following topics: 

Activities Title 

7-1  OEC before adding patient or performing preadmission 

7-2 OEC after preadmission 
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Overview 

The name OEC is an industry coined acronym that stands for Online 

Eligibility Check. 

Online Eligibility Check (OEC) allows public and private hospitals and 

day facilities to check a patent’s financial status and cover directly 

with their Health Fund. This includes checking if they have exclusions 

You can perform an eligibility check prior to a patient being created in 

your PAS system to ensure they will be covered for their stay and are 

financial. 

 

Sample Online Eligibility Check: 

Use this space for your 
own notes. 
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Activity 7-1: OEC before adding patient 
or performing a preadmission  

To perform an eligibility check prior to creating a patient or 

proceeding with a preadmission: 

1. From the Patient Management menu, select Online Eligibility 

Check. 

2. Search for your patient or free text the details that are 

mandatory. 

3. If CMBS number is known, it is preferred that it is entered to 

ensure the check to be more accurate in relation to exclusions. 

4. Once all fields are completed and you click OK, your browser will 

then open with the electronic copy of the eligibility check. 

 

 

You can then proceed to Add Patient and/or continue with a 

preadmission. 
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Activity 7-2: OEC after preadmission 

In order to perform the OEC at the time of pre admitting the patient: 

1. Once you have pre admitted your patient, there is a OEC 

button down the bottom right side of the Pre-Admission 

Details screen. 

           

2. Once you have clicked on the OEC button you are presented 

with the following screen:  

 

 

 



� Activity 7-2: OEC after preadmission 

Activity Guide ©Global Health Limited  5 

 

3. Click OK and the browser will appear with the OEC report.  

 

4. The electronic copy of the report is automatically and 

permanently stored against the episode. 

 

Note: if you hover your mouse over the report icon, the date of 

the report will be displayed. At any time you can click on the OEC 

button again if you need to do a more up to date check. This will 

then replace the existing report. 

 


