Patient Accounts

Module 6 - Claiming using
ECLIPSE

This module covers processing ECLIPSE claims and contains the
following topics:

6-1 Submitting Claims

6-2 Re-submitting Claims

6-3 Checking the Report Status

6-4 Processing the ECLIPSE Remittance Advices
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Module 6 - Claiming using ECLIPSE ¢

Introduction

The name ECLIPSE is an industry coined acronym, and stands for:
Electronic Claim Lodgement and Information Processing Service
Environment.

ECLIPSE is an extension to Medicare Australia's online claiming
solutions and

& Offers a secure connection between practices, public and
private hospitals, billing agents, Medicare and Department of
Veterans' Affairs and health funds.

& Incorporates direct communication for providers with
Medicare and health funds, all in the one transaction.

In Hospital Claiming (IHC) allows public and private hospitals and
day facilities to lodge claims for a patent’s hospital stay directly
with their Health Fund or DVA. This includes claims for
accommodation, theatre, prosthetics and miscellaneous services.

You can submit individual invoices or a batch of invoices for IHC.
The process is summarised in the following diagram where
ReferralNet Claims operates in the background and is transparent
to the user. Based on the status of the claim the user determines
if the monies have been received from the Health Fund and the
payments can be allocated.

Provider Bank
{Hospital, Day Surgery, Clinic)

Online Claiming Solution ECLIPSE
oE¢ = E =
(Cnline Eligibility cmckmg)*‘ % a
c-PAS V2.1 ) Payer
Enhanced Patient Adrnin Systern ReferralNet Claims (Medicare Australia
Qnline Claiming /Heslth Fund
/DAY
Submit Claim a
HE s £
{in-hospital Claiming) : —
ERA
(ECLPSE Re mittance Advice)
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@ Introduction

Navigating through the e-PAS screens, this process looks like:
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Before you can submit a claim through ECLIPSE, remember, that

the episode must be coded (ICD coding), grouped and invoiced. To

ensure that all the required episode information is also collected
(for example Care Type) ensure that the statutory reporting

information is complete.
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Use this space to add

your own notes.

Module 6 - Claiming using ECLIPSE ¢

Activity 6-1: Submitting Claims

You can submit a batch of claims for a specific Health Fund or for a
date range. There are 2 tabs on the ECLIPSE Claiming screen one
for claims and the other for the Electronic Remittance Advices.

The IHC enquiry screen shows the debtor, MRN/episode number,
the invoice Date and number and a Status with the Transmission
date. The Report Status and Process Status are set by ECLIPSE.
Once the report status is READY indicating that the Health Fund
has paid the claim, the Process Status is COMPLETE and an ERA
has been sent.

Use the IHC Enquiry screen to search by debtor where you can
search for all un-submitted claims for a specified Health Fund for a
date range of a week.

ECLIPSE Claims

The default search is for claims already submitted and failed
submissions, so don’t forget to change the search criteria to Not
Submitted.

To search for and submit claims:

1. From the Patient Accounts menu, select ECLIPSE Claims.

ECLIPSE Claims

Status

3 hat
Medihank Private loooo77 /1 104 26/05/2008  Pending /062009 |REFORTED lco E 3110742008
Hospitals Gontribution FuiDOO0E? /188 071052008 Fending 25032009 INTERIM_REPORTED _|HEALTH_FUND_ASSESS31/07/2008
Medibank Private |ooooe1 /4 ‘97_ [14/05/2008 Pending [14/0572009 [PROCESSING HEALTH_FUND_ASSESS|31/07/2008 | |

M tibank Private 0000617 B8 2310412009 Pending 28/04/2009  |REPORTED COMPLETE 31/07/2009
e tibank Private 000061 /6 87 230412008 Pending 28/04/2009  REPORTED COMPLETE 31/07/2009
e dibank Private 000061/5 |86 2310412008 Pending 28/04/2009  REPORTED COMPLETE 31/07/2009

2. Clear the Submitted and Submission fields.

3. Select Not Submitted.
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@ Activity 6-1: Submitting Claims

4. In the Financial Debtor field, click Q.

ECLIPSE Claims
INC Enquiry

Acute Hospital
Company Hospital

Hea

Insurance Company
Mursing Home

Other Health Accam «

5. In the Organisation Type list, select Health Fund and click
Search.

Organisation Selector

search | clear | opions

Organisation Type Organisation MNarme Company Code
HEALTH FUIND Wustralian Unity Health Ltd AUF
HEALTH FUND Defence Health DFH
HEALTH FUND Departrent Of Yeterans Affairs D

HEALTH FLIND Hospital Benefits Assaciation Ltd HEBA
HEALTH FUND 05| ribution Fund
HEALTH FUND

HEALTH FUND Medibank Private MEF
HEALTH FLIND MIB Health Insurance HIB
HEALTH FUND SelfInsured SELF
HEALTH FLIND Teachers Federation Health TFH

Create Dehturl View | Add | OK Cancel Help

6. Select Hospitals Contribution Fund and click OK.

ECLIPSE Claims

Search Clear

Status Process Status Status Date

MO ASSESS31/M07/2008

Activity Guide ©Global Health Limited



Module 6 - Claiming using ECLIPSE ¢

7. Click Search. The Un-submitted Claims for HCF display.

ECLIPSE Claims v2.1 Final
1HC Enguiry

search | clear | opions |

Search |

Inwiice # Imvoice Date Status Transmit Date Report Status Frocess Status

[31/07i2009
[3110712008
—

v2.1 Final

search | clear | opiions |

Financial Debtor | Episude | Imvaice# | Invaice Date Stalus Transmit Date Repor Status Frocess Stalus | Stalus Date | Select
b niribution Fu Pending

[Hospitals Contribution Fur00D064 /2 117 [28IDRIZ003_ Submission Failed Guozzos | 31070008
|Hospitals Contribution Furdoooa4 (1 135 [16m7/2008_submission Failed 2009 00|~

11. Select the second line item with a status = Submission Failed.
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@ Activity 6-1: Submitting Claims

12. Click In Hospital Claim Detail to view the error message.

In Hospital Claim

Invoice Details
: 000064
e:2
29/06/2009
17
ount : 665.00

= - Hospitals Contribution Fund

. Submission Failed
310772009 16:09:30 unt Ref D : DOD0D64x117
ate : 31/07/2009 16:09:32 Jatch @ B3

: The Care Type has not been entered for the episode

View Process Report | View ERA Report | Copyto Cliphoard | cancel |

13. Take note of the highlighted details and click Cancel.

14. From the Patient Management menu, select Episode
Transaction.

15. Enter the MRN = 64 and click Search.

16. Click Episode List | and highlight Episode = 2.

000064 Chart (v1) : 5. HORTH WARD ROOM 5
trie : Halford,Heather 000064

o 12M12M976  Gender: Female

5 1 atient il 09 0 Complete
4 BCTIVE 07072003 nz:00 Complete
3 [1114 [Dav-Patient leTive [2amerzong In7-an lcamplete
2 [10a5 [Day-Patient ACTIVE [ngin@rzo0g [ng:00 [Complete

1 1081 In-Patient hCTIVE 04/0572009 03:00 Cnmﬁlete
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Module 6 - Claiming using ECLIPSE ¢

17. Click Edit and select the PRS/2 tab.

Episode Details

Episods Details Relationships Episade Comment Episode Payers Providers | Diels | Charl Volume List Frovisions
GHAPDC Info 1SALC 3B Cerificates Category Override SMAP AROC MSW Cancer Register

11 5. NORTH WaRD ROOM 5
000064

: Female
@I Epizode Mumber : 2 Admigsion : 09/06:2009 09:00 Reasan:
Admission Mumber ; 1085 Discharge : 09/06/2009 12:00Frovisional DRG . {D65Z) Nasal Trauma and Deformity
Payer Mame : Hospitals Contribution Fund Coding Status . Coding

Episode Details

Episodle Details Relstionships Episore Commert Episode Payers Providers Chart Volume List Provisions
GHAPDC Info 1S8M0C 3B Cetificates Category Override SMNAP AROC MNEW Cancer Register

ntifier | DDD064 1t (v13 : 5. NORTH WARD ROOM 5
me : Halford Heather 000064

te of Birth . 1211211976 1der ; Female
Epigode Nurmber : 2 Admission : 09/06/2009 09:00 Reason:
Admission Mumber ; 1085 Discharge ; 09/06/2009 12:00Provisional DRG . (DG5Z) Nasal Trauma and Deformity
Payer Mame . Hospitals Contribution Fund Coding Status . Coding

3ot Applicablerd)

-
8| Other care -Acute- includi.. ~
Doy Band 14,18, 2, 3 and... ~
Intended same day(1) -
R =
B|Insured but level of hospit..
AlMot applicable(3)(8) -
-

BlEnglish(19)(1201)

-

Bl ot Statedfinadequately D

19. Enter the mandatory data and click OK.
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@ Activity 6-2: Re-submitting Claims

Activity 6-2: Re-submitting Claims
To re-submit the claim:
1. From the Patient Accounts menu, select ECLIPSE Claims.

2. Select Submission Failed and enter the Health Fund.

ECLIPSE Claims v2.1 Final |i@
1HC Enguiry

Search | Clear | Opions

Status Transmit Date Report Status Process Status Status Date | Sel

26i07/2008  INTERIM_REPORTED |HEALTH_FUND_ASSESS[31i07/2008

Transmit Date Report Status

(al ntribution Fu
Hospitals Contribution Ful 16/07/2009

search | Clear | oOntions

Episode | Invoice# | Invoice Dale Status Transmit Date Report Status Pracess Staius
on Fur 12 117 Pending 31 PRC HEALTH_FUN
nFuUr000094/1 135 18072008  SubmissionFailed  Bomaoss | 310708 |
Hositals Contribution Fur000094 (1 134 16/07/2008 _ [SubmissionFailed ____Btjom2003 . | &5to7;ooos | v

6. Note that the Report Status of the episode you corrected now
displays as PROCESSING.

7. To submit the remaining claims follow the process in steps 11
to 19 in Activity 5-1 to correct the errors.

8. Re-submit the claims.

Activity Guide ©Global Health Limited



Module 6 - Claiming using ECLIPSE ¢

Activity 6-3: Checking the Report

Status

Once the claims have been submitted successfully, you can check
the Report Status using the ECLIPSE Claims option.

There are 3 columns displaying a status on this screen:

Status = Claim status in e-PAS
Report Status = Shows if there’s an IHC Processing Report to view
Processing Status = the DVA or Health fund status

The following table lists the states and descriptions.

Status
Not Submitted:

the claim has not yet
been submitted via
ECLIPSE

Waiting:

the claim is being
submitted to
ECLIPSE

Pending:

the claim has been
submitted to
ECLIPSE

Submission Failed

e-PAS detects errors
such as inaccurate
or missing data and
does not send the
claim

Failed

The claim is rejected
by the Health Fund
or DVA, see the
report

Completed

the claim has been
processed by the
Health Fund or DVA,
see the ERA

Report Status
INTERIM_REPORTED

DVA or Health Fund has
received claim and
sends an interim report
such as ‘Claim is being
manually reviewed.

PROCESSING

The claim is being
processed by ECLIPSE
and or the Health Fund

READY

A report from the Health
Fund has been sent and
may require further
action such as
contacting the fund.

REPORTED

A final IHC Processing
report has been sent
with the claim details.

Processing Status
HEALTH_FUND_ASSESSMENT

DVA or the Health Fund is
assessing the claim which varies
from fund to fund and may take up
to 21 days.

COMPLETE
The claim assessment has been
completed and a report returned

HEALTH_FUND_REJECT

DVA or the Health Fund has
rejected the claim and returned a
reason in the report.

10
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@ Activity 6-3: Checking the Report Status

Where the following combination displays the claim has been paid
and is ready to be processed and receipted in e-PAS.

L ]
Status Transmit Date Report Status FProcess Status Sta

2

02 q REFPORTED C PLETE 0
Completed 0270772009 REPORTED COMPLETE 2310
Completed 0270772008 REFCRTED COMPLETE 2310

Pending claims must always display today’s date; otherwise, there
may be a breakdown in the communications between e-
PAS/ECLIPSE/Health Fund or DVA. Global Health recommends that
you log a ticket with Customer Support if the Status Date is older
than today’s date for Pending claims.

IHC Enquiry | ERA Enguiry

Search | _Clear

Financial Debtor Episode Invoice # Invoice Date Status | Transmit Date Report Status Process Status Status Date
inution Fund 2 117 Pending 3 INTERIM_REPORTED _HEALTH_FUR

Hospitals C Fund  NO00RG/4 [140 [28/0712009 Pending [2ai7i2008 INTERIM_REPORTED HEALTH_FUND_ASSESSINCO3i08/20093
Hospitals C Fund |000065/3 141 [28/0712009 Pending [2ai7i2008 INTERIM_REPORTED _|HEALTH_FUND_ASSESSINCO308/2009
edibank Private [boo077 71 [104 (250512008 Pending 9062003 REFORTED COMPLETE [pamarzo08
Hospitals Contribution Fund 000067 /1 |36 07/05/2009 Pending (26052005 INTERIM_REPORTED | HEALTH_FUMND_ASSESSIN: iDElDEJZDDB L
Medibank Private 000061 /4 |37 1 4/05/2009 Fending [14405/2009 FROCESSING HEALTH_FUND_ASSESSINGO3/08/2003 I
meank?rwate 000061 /7 |28 23/04/2009 Fending 284042009 REFORTED COMPLETE 03108/2008 I
Medibank Private 00006176 |87 23/04/2009 Pending 28/04/2009 REPORTED COMPLETE 03M08/2009 I
edibank Private 00006175 |86 23/04/2009 Pending 1280412009 REPORTED COMPLETE 08/2009
edibank Private 00006271 [an 33104/2009  |Pending  [23/4r2008 REFORTED COMPLETE i0E/2009
edibank Private 0006171 |82 22/04/2009  |Pending  [23/04r2009 PROCESSING HEALTH_FUND_ASSESSINCD3/08/2009
Hospital Benefits iation L000033 f 28[31 070412009 Pending 07i04/2005 REPORTED COMPLETE i08/2009
epartment Of Veterans Affairs 00003113 |76 010412009 Pending 01i04:2005 INTERIM_REPORTED HEALTH_FUND_ASSESSINCO308/2003
Vustralian Unig Health Lict 000004 /2 74 131/03/2008 Pendins 01042008 INTERIM_REPORTED HEALTH_FUMND_ASSESSIN iDSlDS/ZDDB
£ — —_ —

To check the status of claims:
1. From the Patient Accounts menu, select ECLIPSE Claims.

2. Clear the Submission Failed, Failed and Completed fields.

ECLIPSE Claims

Activity Guide ©Global Health Limited
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Module 6 - Claiming using ECLIPSE ¢

3. Click Search and note the Status Date.

[ECLIPSE Claims v2.1 Final

search | clear | opiions |

Financial Debtor Episode Invoice # Invoice Date Status Transmit Date Report Status Process Status Status Date | Select

ontribution Fur 9 dling 3 INTERIM_REPORTED _ HEALTH_FUND. g
IHospitals Contribution Fur00066 /4 |140 29/07/2008  |Pending 29i07/2008  |[NTERIM_REPORTED  HEALTH_FUND_ASSESSID3/08/2009 r
Hospitals Contribution Furll0006S /3 [141 29/07/2008  |Pending 29i07/2008  |NTERIM_REPORTED  HEALTH_FUND_ASSESSID3/08/2009
ledibank Private 00007771 104 26/06/2008 Fending 09/06/2008 REPORTED: COMPLETE 02/08/2003
Hospitals Contribution Fur000067 /1 |36 07/06/2008 Fending 25/05/2009 INTERIM_REPORTED  HEALTH _FUND_ASSESSI|03/08/2000 r
edibank Private 000061 /4 |87 14/06/2008 Fending 14/05/2008 FPROCESSING HEALTH_FUNMD_ASSESSI03/08/2008 r
iedibank Private 000061/ 7 B8 23/04/2008  |Pending 28i04/2008  |REPORTED COMPLETE /08/2009
iedibank Private 000061 /6 |87 23/04/2008  |Pending 28i04/2008  |REPORTED COMPLETE /08/2009 r
iedibank Private 000061/5 |86 23042008 [Pending 28i04/2008  |REPORTED COMPLETE (08/2000
edibank Private 000062/1 |90 230412008 [Pending 23i04/2008  |REPORTED COMPLETE (08/2009
edibank Private 0000611 |82 220412008 [Pending 2300412009 |PROCESSING HEALTH_FUND_ASSESSI|D3/08/2009
IHospital Benefits Associat000033 / 28(81 07/04/2008  |Pending 07i04/2008  |REPORTED COMPLETE l03/08/2009
epariment Of veterans Af000031 /3 [76 01/04/2008  [Pending 01/04/2008  |NTERIM_REPORTED  HEALTH FUND_ASSESSI|D3/08/2009 -
Jaustralian Unity Health Ltd 000004 /3 [74 31/03/2008_ [Pending 01i04/2008 _ |NTERIM_REPORTED | HEALTH_FUND_ASSESSID3/08/2009

4. Click Clear and clear the Pending, Failed and Submission Failed
fields.

ECLIPSE Claims
HC Enguiry

v2.1 Final

B Submitte
m Pending

search | clear | opions |

Financial Debtor Protess Status Status Date | Select
Hospitals bution Fur
Hospitals Contribution FurD0D0GE 3 (129 0210712008 [Completed 0210772008 |[REPORTED ain7izoe |
|Hospitals Contribution FuriDo00B4 3 123 [02/072008  [completed [o2i072008  |REPORTED |coMPLETE |23mzia008 | T
|Hospitals Contribution Fur{DODDBE 195 [o7/m52008  [completed [ozi0sr2008  |REPORTED |comMPLETE |23mzizo08 | T

6. To view the ERA reports, select the ERA Enquiry tab.
ECLIPSE Claims v2.1 Final
s Enauiy

search | ciear | opions |

Hoca, Mary WSS_ERA_TEST : [
Haiford, Heather 04/0312009 GLH_ERA_TEST_1 00001 $50.00 i
| stack. Judith |13/0372009 |GLH_ERA_TEST_2 |0o001 [s100.00 |1t |

‘ Debtar Narne Payment Run Date Rermittance Advice 1D Payment Reference: Amount

12
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@ Activity 6-3: Processing the ECLIPSE Remittance Advices

Activity 6-3: Processing the ECLIPSE
Remittance Advices

For any claims that have been processed and paid there will be a
listing under the ERA Enquiry tab. When processing the ECLIPSE
Remittance Advice report, we recommend that you reconcile the
amounts listed on the report with those itemised on the original
invoices. If the amounts reconcile; process the ERA which
automatically receipts and allocates the amounts listed on the
Hospital invoices.

1 Search for and view the ERA

2 Reconcile the ECLIPSE Remittance Advice
3 Process the ERA

4 View and verify the payments

Task 1 - To view the ERA:
1. From the Patient Accounts menu, select ECLIPSE Claims.

2. Select the ERA Enquiry tab.

3. Inthe Payer field click % to search for the Health Fund.

Organisation Selector

Acute Hospital Search Clear Options

Carnpany Hospital
Employer

Health Fund
Insurance Company
Mursing Home

Other Health Accom ~

add | ok cancel | Help |

4. From the Organisation Type list, select Health Fund and click
Search.

Organisation Selector ‘Z‘
Carmpany Code -
Search | Clear | Options |
Organisation Type Organisation Name Campany Code

HEALTH FUND Australian Unity Health Ltd

HEALTH FUND Defence Health DFH

HEALTH FLIND Department Of Veterans Affairs D,

HEALTH FUND Hospital Benefits Association Lid HEA

HEALTH FUND Hospitals Contribution Fund HCF

HEALTH FUND BF BF

HEALTH FUND r@adibank Private ’EEP

HEALTH FUND MIE Health Insurance MIE

HEALTH FUND |5elf Insured |sELF

HEALTH FUND eachers Faderation Health FH

Create Demurl View | Add | OK Cancel | Help |

Activity Guide ©Global Health Limited
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Module 6 - Claiming using ECLIPSE ¢

5. Select Hospitals Contribution Fund (HCF) from the list and click
OK.

[ECLIPSE Claims v2.1 Final |2
ERA Engui

Search | clear | Options |

Debiar Name ent Run Date Remitiance Advice I Payment Reference Part
Hospital Contributions Fund
Hospital Contributions Fund 06/07/2009 STTO0000ABC12345-123 1234H1 22

| Hospital Contributions Fund |nainTra00a [20080709QND1 [104000104638 [s150.00 [171 |
Hospital Contributions Fund |21/07/2009 |GLH_ERA_TEST_21 (12345 &zqzq.nn 111 |

6. Select the last item listed and click Remittance Advice Detail.

ECLIPSE Remittance Advice

ERA Details
: ECLO20090709085052362783
. Hospital Contributions Fund
) 20090709QN01
1 i1
. 09072009

e 104000104638
. Global Health Hospital
- 063449
9144

| view ERA Report|  Copy to Clipboard cancel |

7. Click View ERA Report.

ECLIPSE Remittance Advice Report

Payer Deteils
Payer Name: Hospital Contributions Fund Payment Run Date:| 21/07/2009
Remittance Advics [D: GLH_ERA_TEST_I1 Payment Reference: 12345
Past Number: 1 Part Toral: 1
Favee Deails
Payes Location ID: GLHO0000 BSB Code: 501004
Bank Account Number: 100010012 ‘Bank Account Name: Global Heslth
Deposit Amount: | $3424.00

Cleim ID Cleim Chanael Code Transsetion D Account Reference ID ‘Benefit Amount Previous Account Reference ID  Previous Trensaction ID
11112 B4 GLHOO0Ca2 1#4213ad 5340400 000084142 $1573.00

11112 B4 GLHOO000a2 1#4a13ad 507800 000085x 141 $379.00

11112 B4 GLHO000Ca2 1£4a13ad 323000 000066k 140 $1472.00

8. Note down the Account Reference IDs and corresponding
Benefit Amounts. The Account Reference ID is the patient’s
MRN number and invoice number separated by the letter x.

14

Global Health Limited Training



@ Activity 6-3: Processing the ECLIPSE Remittance Advices

Task 2 - To reconcile the ECLIPSE Remittance Advice:

1. Click Cancel and select Account Enquiry from the Patient
Accounts menu.

2. Click Transaction Browse I

Transaction Browse

Transaction Browse | Detailz

3. Enter the first invoice number and select Invoice from the
Transaction Type list.

Transaction Browse

Transaction Browse

Credit Adjustrment
Credit Mate

Dehit Adjustment
Debtar Payment

Invoice

4. Click Search.

search | clear | options |

Date TranType | Transaction Nurmber Credit Debit Outstanding Status Responsible
31/07/2009 2 s Contribution Fund

5. Verify that the transaction is a DI (invoice) and the
Outstanding amount matches that shown on the ERA report.

6. Repeat steps 3 to 5 for invoice numbers 141 and 140.

Activity Guide ©Global Health Limited
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Module 6 - Claiming using ECLIPSE ¢

Task 3 - To process the ERA:
1. From the Patient Accounts menu select ECLIPSE Claims.

2. Search for and display the Remittance Advice Detail by
repeating steps 2 to 6 of the first part of this activity.

ECLIPSE Remittance Advice

ERA Details
ction |0 : ECLO20090709085052362783
= . Hospital Contributions Fund
) 200907090N01
|
2 09/07/2009

104000104638
e : Global Health Hospital

View ERA Reporll Copy to Clipboard I

3. Click Process.

Process ERA

\?f) Do youwant to process this ERA now? Processing cannot be undone

Mo |

4. Click Yes to confirm. The payment is automatically allocated
across all the invoices and the ERA removed from the ERA
Enquiry list.

ECLIPSE Claims v2.1 Final |2

IHC Enquiry | ERA Endgy

Payment

Search | Clear | opiions |

Debtor Mame Fayment Run Date Remittance Advice |0 Fayment Reference Amount Part
Hospital Contributions Fund 03, 9
Hospital Contributions Fund DE/07/2008 STTO0DD0ABC2345-133
Hospital Contributions Fund 09/07/2008 20090709001 104000104638

16
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@ Activity 6-3: Processing the ECLIPSE Remittance Advices

Task 4 - To view and verify the payments:

1. From the Patient Accounts menu, select Receipting.

2.1 Final [2|

Nest seareh | clear | opions |
Receipt No Payment Date tm Payer Nama Amount sis | aoc [l

101 2210772009 HeF 3424.00F es |-

100 p2i0712009 06 Blow s0.00p No

98 [16/0772008 Medibank Private 200000F o5

o5 60772000 oo00se Hoca, biary 150,00/ os

o7 60772000 oooos2 (Chan, Jacky 10000 os

35 [t6/0772008 000083 Harding, Lauren 50,00 s

a5 60772000 ooooe mith, Anthon 15000 os

o2 fr6/0772000 000033 ang, Ji 25000 es

53 [tain772008 000080 ang, Ji 100,00 s

02 bainzr2000 MPL 593 00fp os

o1 bain772000 MPL 1984 40 s

30 bain7r2008 EEEEE lBymons, Ronald 1235.00F es

53 bain7r2000 i Yang ol os

s b2i0772000 lGundly detor 50.00F o5

o7 b2in7r2008 Hospital Benefts Association Lid s00.00fp es

55 b2i0772009 000033 ang, Ji 5000 es

o5 110772000 000033 ang, Ji 50,00 N

s buioer2009 000033 ang, i 500/ es

a3 boioer2000 000033 ang, Ji s0.00f o

52 00872000 000033 ang, Ji 50,00 N

o1 Buioer2000 000033 ang, i 2000/ o

50 boioer2000 000033 ang, Ji 3000 Mo

78 Bu/08r2000 Hospital Benefts Association Lid 5000 No

i Buiner000 000033 ang, Ji 3000/ o

i Boiner2000 oooos2 (Chan, Jacky 20000 o [

76 Bu/nEr2008 oo00s2 (Chan, Jacky 200,00 No

i buiner000 000033 ang, i 3000/ os

72 bo/0672000 Hospital Benefts Association Lid s00 s

i ainEr2008 Hospital Beneflts Association Lid 5000 a5

iz bainer000 000033 ang, i 5.00fF No

71 Boi0Er2000 000033 ang, Ji 3000 s

70 bainer2009 000033 ang, Ji 60.00fF es

o bainer000 [LTTEE] ang, i 2000/ No

o 23/0872000 000033 ang,Ji 0.00F o

o7 312009 000033 ang, o1 3000/ o

o bainer2000 oooos7 Etienne, Chretisnne To0.00fp es

o5 1210872000 000033 ang, Ji 20.00F N

oa 1210872009 000033 ang, i 5000/ es

53 1210872000 000033 ang, Ji s0.00 es

62 2110572000 MPL 40800 s

o1 1110572000 000033 ang, Ji 60.00/F Mo

50 110572000 000033 ang, Ji s0.00 o5

58 [r1/0572008 Medibank Private 2000 No

58 bainar000 Medibank Privats sto00fp os

57 b2/0412000 Medibank Private st0.00f o

56 [t7:0472008 [LITER ang, Ji 50,00 es |~

Til___|View Receipt|_Allocate | Cancel Payment]__ Print__|_view R Add

2. Select the receipt and click View Receipt.

424.00

. INVOICE

142

Close |

221072009

3424.00

]

AllocationType Allocation

142 1573.00

Occasionally there may be an overpayment from a Health Fund
due to a change in rates and so on. This is displayed as an
Allocation Type of PRE PAYMENT:

3053.00

PRE-PAYMENT

close |

22/07/2009

3053.00

Print

AllocationType Reference Allocation
INVOICE a5 474.00)4
INVOICE 128 1520.00)4
129

FR

| |

Activity Guide

©Global Health Limited

17



