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SENDING REFERRALS VIA
PRIMARYCLINIC

1. Open the patient file, and select New Letter

Search | | Refresh Insecure email Fax Print Delete

Notation

Alfred Soon Email Recall
Alfred Soon Suresh, Arpitha Email Recall
Alfred Soon Test Org, Email Recall
Alfred Soon Medical Certificate
Alfred Soon Email Reminder

2. Click on the desired template, and click OK
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#-SUMMARIES
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Medical Certificate
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3. Click on the search magnifying tab to search for the recipient

Letter Details

17/09/2019

Alfred Soon

Ta:
CC:

Document type: | Letter

Subject: | Medical Certificate

Description:

Speciality: | Al

FullN
Arpitha Arpitha Suresh Support Staff

New Location

~ [ Archived [ Contain Print

Email

607 Bourke Street, . Vic  arpitha.suresh@global-he 0396750658 ReferralNet

Save Layout g Merge New Org. New Person

This Certifi mpleted on 17 September 2017




5. Select the dropdown for Online Directory, and click Add

Add
Validate

Match

6. You can now search via Online Directory, which pops up with ReferralNet and
Argus users. Select the recipient, or copy to the local address book if the
recipient isn’t already saved

TIL25. 20,87
Search Online Directory

SurMame FirstName Email Crganisation
Smith
Smith

Smith

Copy to local address book Close

FullName

DR Robert Smith




8. Select Send, and click on ReferralNet as displayed below

Print Delete 5 Move Move To Doc | | Save Layout

Motation RefemralMet SMDStatus
Argus
HeathLink

Other

9. This notification will appear if the referral/message has been successfully sent

Information

ReferralMet

10. If the recipient could not receive /retrieve your message, an email notification
will be sent



